Cygnific
People
Vision

Working at Cygnific means:
… that helping people is in our DNA
… that we work in a challenging business
… that teamwork is the key to our success
… that we are accountable and take responsibility
… that we are in an innovative environment, in which we can develop ourselves
… that we care for each other

Dear Cygnificans,
In this booklet you will find the Cygnific People Vision. May it inspire you
to go the extra mile, day in day out, in order to help our travellers on
a delightful journey.
May it also give you guidance on how teamwork and individual development
help you to keep our customers, your colleagues and yourselves satisfied.
Each Cygnifican is a key player in realizing our achievements.
You can be proud to be part of this team.
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Show your heart at work
Helping people is in our DNA
We are proud to work for a leading airline, Air France-KLM. The quality of our
work differentiates us from other sales and service centers: helping people is in
our DNA. We are here to help our clients and colleagues as best as we can,
and to offer first class quality in both service and sales.
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Working in a challenging
business

Working in a challenging business
The business we work in is challenging. It is somewhat procedural and
result-driven, it can be stressful and we operate 24 hours a day,
seven days a week.
We always strive to be best qualified for what we do, with the right tools,
the right colleagues and the right level of responsibility and freedom to deal
with these challenges.
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Fit for purpose

Teamwork as the key to success
Cygnific is more than just an office and a job. We are a team, a multi-cultural
community of people where we build friendships and have fun together.
Together, we achieve our success through the diversity of our people.
Teamwork is key in a challenging, 24/7, customer-centered and
engaged international people business.
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Trust versus control

Be accountable and take responsibility
We trust each other to be accountable and to take responsibility for actions
and decisions which are in the best interest of the passengers, our customers
and Cygnific itself. We want to offer an environment which stimulates this
behaviour by being clear about what needs to be accomplished and
why - so that we can decide what to do, when to do this and how.
We need to be in control of our results and trust ourselves to
be empowered to achieve those results.
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An innovative environment in which
we can develop ourselves
Our industry is developing rapidly. Entrepreneurship is our way of keeping up
with this.. This results in an innovative working environment, which is focused
on continuous process improvement: you can develop yourself ‘on the job’
and in projects, rather than in classrooms or through books. In this changing
environment, it is our mutual responsibility to make sure you remain qualified
for a job, inside Cygnific as well as outside.

Finetuning your dreams
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Life work priorities

People care
We truly care about all people around us: we treat our colleagues with a
personal touch. We want to be proud of, and happy in our jobs, and be aware
of the fact that we make a difference. Therefore, it is important that we know
our colleagues and care for each other.
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We help travellers on a delightful journey

www.cygnific.com

